Hasanul Banna

I

am very passionate about learning and experimenting with new

technologies; combined with over a decade of software development
experience, I enjoy and thrive on contributing value to my teams to deliver
products that meet our customers’ and stakeholders’ needs.

EXPERIENCE

USAA, San Antonio, Texas — Software Engineer I (Senior)
NOV 2020 - PRESENT

Worked on 2 large Salesforce apps for Classic to Lightning conversion
and regular maintenance as well.

Actively worked with business people to understand the business process
and requirement for the project.

Experienced with Salesforce development using VSCode with Salesforce
CLI, Salesforce DX.

Used Scratch Org for development and committed the changes to Gitlab.
Hands-on experience in developing using Apex Class, Trigger, Flow,
Lightning Component & Validation Rules.

Maintained at least 85% code coverage for Salesforce apex and triggers.
Experienced with Copado for Salesforce deployment to Sandbox and
Production.

Maintained a standard release process using ServiceNow.

Practiced Agile development process using JIRA with a 2-week
sprint/release schedule.

Mentored junior developers in the team to maintain the velocity of work.
Regularly maintained and updated the wiki documentation for business
and development process.

Rackspace Technology, San Antonio, Texas — Software Developer
MAR 2015 - NOV 2020

Worked on 7 major projects based on Salesforce where the user base is
more than 2000.

Analyzed end to end business process & gathered requirements for
Salesforce project.

Used Agile development process using JIRA with a 2-week sprint/release
cadence.

Experienced with Salesforce development using Lightning Application,
Visualforce Pages, Custom Objects, Apex Class, Trigger, Workflow,
Process Builder & Validation Rules.

Hands-on experience in writing queries using SOQL & SOSL in Apex
Classes & Triggers.

Developed optimized code to respect Salesforce.com Governor Limits.
Used Workbench & Data Loader for data migration.

Worked on Integration between 2 different instances of Salesforce.
Experienced with Salesforce integration with 3rd party apps.

Worked on Unit tests for Apex Classes.

Maintained standard coding practices & committed code base to Gitlab.
Maintained full frame wiki documentation for high-level development
process.

Silver Lining Media, LLC., Portland, Oregon — Consultant (Freelancer)
JAN 2010 - MAY 2018

Developed around 50+ eCommerce, Portfolio & Catalogue based dynamic
websites.

Developed & Enhanced Plugins for Wordpress.

Experienced debugging critical bugs/errors.

Configured & maintained various type of web servers (Apache, NginX,
I1S).

Experienced on AWS & Google Cloud servers.

Developed web applications for email marketing.

Experienced maintaining & troubleshooting of existing clients web
applications & servers.

San Antonio, Texas
(512) 758-1819
hasanul.banna@gmail.com

EDUCATION

o Masters in Computer Science
(Graduating May 2023)
University of Texas at San Antonio

o Bachelors in Computer Science &
Engineering (2004-2008)
University of Dhaka, Bangladesh

CERTIFICATION/TRAINING
Salesforce Certification:

o Salesforce Certified Platform App
Builder

o Salesforce Certified Administrator
Salesforce Trailhead:

¢ Obtained more than 41,000 Points on
trailhead.
https://trailblazer.me/id/hasanul

TECHNICAL SKILL

o Salesforce o Apex

¢ SOQL e Java

e Python ¢ Ruby on Rails
e SOAP & REST e Selenium

e Github & Jenkins e JIRA

o PHP e WordPress

¢ HTML5 & CSS3 e JavaScript

¢ JQuery o MySQL

e Amazon AWS e Google Cloud
o Apache o NginX

e Ubuntu e Copado

EXPERIENCED ON

o Object Oriented Programming
o Agile Development
 Versioning Control

e Project Management

e Web Development

o Database Management

o Web Server Administration

o Test Engineering

AWARD
Outstanding Achievement Award
Software Developer, Evatix


mailto:hasanul.banna@gmail.com
https://trailblazer.me/id/hasanul

EXPERIENCE (Cont.)

Evatix, Dhaka, Bangladesh — Software Developer
OCT 2008 - MAR 2014

Experienced in PHP, MySQL, HTML5, CSS3, JavaScript & jQuery.

Developed & worked on approximately 25 eCommerce web sites.

Experienced on WordPress and developed more than 40 websites based on it.
Developed and modified professional WordPress themes and plugins according
to client’s requirements.

Developed automated test script based on Python & Selenium to test web sites.
Experienced on requirement analysis and plan development methodology.
Developed documentation for overall software development process.
Maintained case studies for future references.

Configured and troubleshoot the Linux and Windows based web servers.



